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Profile

A highly motivated and challenge-seeking software developer, specialising in web technologies. At Heart Intermnet (Host Europe) led development of
VPS project, introducing a cutting edge platform that sold nearly 600 servers in less than 2 months and has since been adopted by sister company
123-Reg. Currently employed at LOVEFILM (Amazon) and also experienced in freelance development and system administration work.

Employment
Software Developer LOVEFILM UK, London, UK Jan/2012-present

®  Perl software developer

Software Developer Heart Internet, Nottingham, UK Jun/2011-Jan/2012

® Member of a small development team at a leading UK web hosting company.

® | ead developer of extremely successful VPS (Virtual Private Server) project, built from the ground up in Perl, providing completely
customisable servers to customers. This product has gone on to massively exceed sales targets and receive great accolade, as well as
being adopted by sister company 123-Reg as the backend for their new VPS product.

®  Customisation of various PHP applications (e.g. PrestaShop, Joomlal, etc) for one-click script installers.
Personal focus on improving and modernising code using libraries such as jQuery to create a better user experience.

®  Consistently acknowledged as a friendly and approachable developer, and aimed to bridge the gap between development, system
administration and customer services due to my unique experiences in each of the departments.

Freelance Developer/Consultant Self-employed, Bangkok, Thailand Jul/2010-Jun/2011
since Jun/2011 in co-owned company... Sencra Ltd, Derbyshire, UK Jun/2011-now

®  Freelance software development and system administration for clients in the UK and abroad.

®  Spent 11 months from July 2010 to June 2011 living in Bangkok, Thailand. During my stay | learnt basic spoken and written Thai and
travelled extensively. | supported myself by developing my freelance business — finding and communicating with clients online.
®  Projects have included:

O Writing a large auditing tool in Perl, with a modern HTML5/jQuery “web app” front-end (for a London software/SEO company)
O Tools to query the Royal Mail postcode database (PAF) and cross-reference with other analytical data for marketing purposes
(for a London software house/SEO company)
O  Fixes and improvements to a fitness website, written in PHP but in desperate need of coding clean-ups (for a US-based
entrepreneur/fitness fanatic).
® Since June 2011 co-created and co-directing a company, Sencra Ltd, to put my freelance work on a professional footing and to gain
valuable insight into the world of business.

System Administrator Heart Internet, Nottingham, UK Dec/2008-Jul/2010

®  Member of a six-person Linux (Red Hat) system administration team for a large web hosting company operating a standard Linux software
stack (e.g. Apache/MySQL/Exim) on a large scale (200,000+ hosting packages). | held this post part-time while at university and then full
time upon graduation.

®  Personal major projects involved Perl development to improve internal workflow. This included developing a tape backup solution (using
AMANDA), automating cPanel installs (using custom scripts during dedicated server deployment) and creating a PXEBOOT-deployed
“recovery build” for dedicated servers. These saved many hours of first, second and third-line technical support time.

®  Experience in abuse department, including dealing with spam and co-operating with police enquiries.

Technical Support Heart Internet, Nottingham, UK Jun/2008-Dec/2008

® Work placement (personally found and applied for) between second/third years of university.
®  First-line technical support for web hosting customers and resellers. Responsibilities included handling customers’ queries through online
ticketing and phones to resolve their issues.



Sales (part-time) Dixons, Buxton, UK Sep/2004-Jan/2006

®  Part-time work during college. Responsibilities included large amounts of customer interaction (recommending/up-selling technology
products), stock counting and till use (handling cash).

Education

BSc (Hons) Computer Science (First class) University of Nottingham, Nottingham, UK 2006-2010
(with one-year work placement)

® Dissertation: developing context-sensitive word prediction for the Android platform, based on a corpus of medical texts (NHS Direct
transcripts) compiled by the School of English. Wrote thesis and developed prototype mobile application (alternative keyboard for
Android).

®  Other key modules: Human Computer Interaction, Computer Security, Advanced Computer Communications, Compilers, Operating
Systems.

® Team leader and lead programmer of second year group project developing an audio processing tool using Java.
A/AS Levels Cheadle and Marple Sixth Form College, Stockport, UK 2004-2006

® Alevels: Computing (A), English Language (A), Government and Politics (B)
® AS Levels: Electronics (A), Mathematics (B)

GCSEs Chapel-en-le-Frith High School, Derbyshire, UK 1999-2004

10 subjects at A/A* including English, Maths, Science (Double Award), French and Applied ICT.
®  School prefect.

Skills and achievements
®  Motivated, outgoing and challenge-seeking individual.  Personally, friendly and easy to get on with.

Experienced Perl programmer with both vanilla CGI object orientated Perl, FastCGI and the Moose framework.

Follows best practices, documents code (on top of making it as self-documenting as possible), and knows how to use CPAN!

Adept in other languages, including PHP, and can demonstrate a rapid adaptability to unfamiliar languages/platforms/code.

Fully knowledgeable of MySQL development and administration, as well as PostgreSQL and even MongoDB.

Regular user of git version control software. Some experience of SVN and darcs.

Hired directly from university as a Software Developer at Heart Internet after demonstrating skills in development and system administration

during my time on work placement. Was given great responsibility during my time there.

®  \Very experienced with the jQuery framework, having used it to write many personal/freelance projects and having expanded its use at
Heart Internet. Equally experienced with modermn HTMLS5 extensions such as the geolocation API.

®  Great with HTML development (XHTML/HTML4/HTMLS5, preferring the latter), with CSS2/CSS3 and the LESS CSS library, although vanilla
CSS is fine. | can translate mockups into websites, but | am not a designer.

®  Also capable at Linux system administration (particularly Red Hat/CentOS, although fairly familiar with Debian/Ubuntu). Fully competent at
standard LAMP-stack configuration/maintenance as well as shell use.

® Have been programming since introduced to the computer around the age of 5 by my father (one of my first ‘projects’ was developing an
application in Visual Basic 3 that made a picture of Thomas The Tank Engine wink at you — fairly revolutionary).

Hobbies and interests
® Travelling the world. As mentioned, spent a year abroad in Bangkok, Thailand learning Thai and discovering a different culture in addition
to exploring the area.
®  Amateur photography. Emphasis on amateur, but | like trying to make a nice composition. A photo tells a thousand words, as they say.
® Al the computer stuff, such as web development, that you’d expect.
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